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2 Frequently Asked Questions (FAQs)




1. How To Redeem from
UNIQGIFT Multi-Brand Gift Card



WO/ HOW TO ACCESS YOUR E-GIFT CARD REWARDS PORTAL
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G Scan the QR Code from the physical card to access

redemption page.
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Enter 6-digit PIN code on Click ‘Continue’ & ‘Click
https://wogi.gifts/redeem/ To Redeer to access

procode/hkihrm2025 to Reward Portal Page.
access your Rewards Portal.



REDEMPTION WORKFLOW
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o Once in the Rewards Portal, redeem e-vouchers from ° Select e-voucher value and continue.
your favourite brands by clicking on the brand image



REDEMPTION WORKFLOW
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Note: Final issued e-vouchers will
follow the respective brand’s
terms and conditions, with at
least a 90 day validity date.
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o Confirm the issuing of the a E-voucher is issued with respective brand terms
e-voucher. Click on ‘Access and conditions, including instructions on how and

Reward’ fo view e-voucher. where to redeem, and e-voucher validity dates.



2. Frequently Asked Questions (FAQs)



HOW TO FIND YOUR ISSUED E-YOUCHERS?

UNIQGIFT Rewards Portal Go to “My rewards” View the selected rewards Use it - Brand rewards
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Click on the icon on the top . " Views all issued e-vouchers To access your e-voucher, click
ht Select "My rewards
right.

in "My rewards” wallet. ‘continue’ and follow the
redemption instructions in the
e-voucher



WO/ HOW TO SEE YOUR BALANCE?

UNIQGIFT Rewards Portal

a The Rewards balance is displayed
on the front page of the e-voucher

and is updated in real time.

° The expiry date of the e-voucher is
shown below.
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Access the Rewards
Portal and click on the icon on
the top right.
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e Click on “FAQ”
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° View the answers of the commonly
asked questions.

ANY FURTHER QUESTIONS?

Any further questions?

If you have any further questions or
require any assistance, just write fo
us at support@wogi.biz and our
customer support team will assist
you on the matter. Please include
the following information:

- eVoucher's Card ID

- Original e-Youcher URL

- Error screenshot/photo

- Brief description of the issue
- Store location (if applicable)
- Date and time of visit (if
applicable)






